i

i ;
4 »
? ?
- . s . /3
: RE
iy EA ‘ .
4 . e
“ .
P . - ’
2
o 4 .
H, <. . e
o = -
- " " T
" 2
'l
85 Ay

HOW TO FIX
TOUCH ISSUES

FOR ALL INTERACTIVE PANELS IN
DUAL SCREEN MODE




#I

Turn on your PC and log in.

Make sure your interactive panel
is on and on the right input.




#2

Right click on your desktop and
go to “Display Settings”
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#4

You will now see two displays.

Click on the larger one, that is
your interactive panel. Make sure
it is highlighted blue.

Settings
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Home

| Find a setting

System

| =

Q)

=i

X

Display

Sound

Notifications & actions

Focus assist

Power & sleep

Storage

Tablet mode

Multitasking

Projecting to this PC

Shared experiences

Clipboard

Remote Desktop

About

Display
Rearrange your displays

Select a display below to change the settings for it. Press and hold (or select) a display, then drag to
rearrange it.

Identify Detect

Color

Night light
@D of

Night light settings

Windows HD Color
Get a brighter, more vibrant picture in HDR and WCG videos, games,

and apps on the display selected above.

Windows HD Color settings

Scale and layout

Change the size of text, apps, and other items

150% (Recommended) v |

Sleep better

Night light can help you get to sleep
by displaying warmer colors at night.
Select Night light settings to set things
up.

Have a question?

Adjust font size

Change screen brightness
Set up multiple monitors
Fix screen flickering

Get help

Make Windows better

Give us feedback




Settings = X
@ Home Display
| Find a setting yel | C ) off
Night light settings
System
| = oispiay Windows HD Color
Get a brighter, more vibrant picture in HDR and WCG videos, games,
9)  Sound and apps on the display selected above.

Windows HD Color settings
|:| Notifications & actions

2 Focus assist Scale and layout

Click on the check box that say o A
“Make this my main display” S

Change the size of text, apps, and other items

| 150% (Recommended) v |

Advanced scaling settings

Display resolution

l 1920 x 1080 (Recommended) v I

Display orientation

Once this is done, your should
have touch on your main display.

| Landscape % |

Multiple displays
Iﬁ Clipboard
Multiple displays

< "
> Remote Desktop Extend these displays R

@ About Make this my main display

If not, submit a tech request at:

Advanced display settings

Graphics settings

Support.hoxieonline.com
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